Federal Emergency Management Agency

FEMA

Hello,

My name is ‘ ' . T am under contract to Alltech, Inc., a Parsons Brinckerhoff
company providing inspection services to the Federal Emergency Management Agency (FEMA). I am here
to inspect the damages to your home and personal property caused by the disaster.

The inspection report I complete today is performed for the FEMA Individuals and Households Program
(IHP). If you have applied for assistance from the Small Business Administration or the American Red
Cross, an inspector for those programs may also visit your home.

Based on this inspection and the information you provided when you registered, the FEMA Individuals and
Households Program will determine your eligibility for assistance. Shortly after your inspection, one or
more letters will notify you whether you will be receiving assistance. These letters will explain your
eligibility for the FEMA IHP. If you are to receive a grant, the letter will show the amount and how to use
the funds provided.

Further, if you have been turned down for a loan from the Small Business Administration (SBA), this
inspection report will be used to determine your IHP eligibility for a grant for transportation and/or personal
property. You will be notified by mail whether you are eligible for assistance.

Following is a list of frequently asked questions and answers that may be helpful.

* How will this inspection help my family?
This inspection will provide FEMA and the state with the information necessary to determine your
eligibility to receive funds under IHP.

o  How long will this inspection take?
This inspection should not take any longer than forty-five minutes to complete.

*  How will the inspector evaluate any damage to my roof or under my home?
The inspector will observe the roof from the ground and the crawl space from an exterior vantage point
for indication of damage that may affect the habitability of your home.

o Is this inspection for a loan or for a grant?
This inspection is for a FEMA grant to help you with your emergency housing or personal property
needs. If you were referred to the Small Business Administration for a low interest loan to restore your
home or to replace personal properties, you must first complete their loan application. If you are denied
the loan, the SBA will notify FEMA and the IHP for possible grant eligibility.

o Can I get some help for my business losses?
The Small Business Administration has a commercial loan program which addresses uninsured damage
to your business or other economic injury incurred as the result of the disaster.

e Will FEMA pay for all my damages?
By regulation, the FEMA Individuals and Households Program (IHP) can address only your emergency
repairs and needs. This program is not intended to fully restore your property to pre-disaster condition.

*  Will the inspector need to see receipts or photographs to verify my damages?
Generally, the inspector will NOT need to view receipts or photographs.
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How does FEMA determine the amount of the award?

FEMA uses a nationally recognized pricing service similar to those used by building contractors that
reflects the average cost of repairs in your area. Rental awards are based on the average rental cost for
your area.

What type of assistance is available to my family?

You may be eligible for a grant to make emergency repairs to your home so that you and your family
will not be displaced. If the repairs are of a serious nature, you may receive rental assistance allowing
you to relocate to alternate housing until you are able to return to your home.

Can I use a FEMA rental check to make repairs to my home?
You may elect to use the FEMA rental check to make repairs to your home instead of renting alternate
housing. If so, you may not be eligible for any additional rental assistance.

Do I have to hire a contractor to do the work?
You may elect to either hire someone to do the work or to do the work yourself. In any case you
should keep all receipts.

What if I can’t live in my home while the repairs are being made?
FEMA may be able to reimburse you for housing expenses incurred for short-term lodging.

Can I get help from FEMA if I have insurance?

FEMA cannot duplicate benefits you may receive from your insurance company. However, you may be
eligible if there is a delay in the receipt of benefits or if your insurance does not meet all your disaster
needs. If you have not already done so, please contact your insurance agent to file a claim.

Can the inspector inspect my neighbor’s house now, too?
The inspector can only visit the families who have been assigned to him/her. You may refer anyone to
apply for assistance by calling 1 800 621-FEMA (3362).

What happens next?
You should expect to receive a letter regarding your eligibility for FEMA’s IHP within 7-10 days.

What if I don’t agree with the results of the inspection?
All correspondence from the IHP will explain how you may appeal eligibility determinations.

When will I get my check if I'm eligible?

A check for any assistance will be mailed immediately following the eligibility letter. If you agreed to
Electronic Funds Transfer (EFT) at registration, your funds would be deposited directly into your
account at that time.

What if I have immediate emergency needs?
The Red Cross or other volunteer agencies may be able to meet immediate emergency needs for food,
clothing, or lodging. You should contact the FEMA Helpline at 1 800 621-FEMA (3362) for

information about any programs, which may provide emergency assistance.
Will FEMA send another inspector to view my property?

You may be randomly selected for a re-inspection as part of PB’s Quality Control program to help us
evaluate the overall performance of our inspectors.
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