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BCSO Victim Assistance Program 
 

 
Outreach or On-Scene — Which Volunteer Opportunity is Right for Me? 

 
The Boulder County Sheriff’s Victim Assistance Program offers two volunteer opportunities from which to choose —
the Outreach or On-Scene Victim Advocate team. This chart highlights some of the unique characteristics of each 
program to help you decide which is best suited to your interests and availability.  
 
 

 Outreach Volunteer On-Scene Volunteer 

What is the 
objective of the 
BCSO Victim 
Assistance 
Program? 

To provide advocacy, information, support and 
referrals to facilitate recovery from crime or 
sudden traumatic events. 
 
 
To help ensure that victim rights are met.  

To provide immediate intervention and advocacy 
so that survivors of homicides, suicides, 
accidental deaths and crime can begin recovery. 
 
 
To help ensure that victim rights are met. 

Who are the 
victims served in 
each program? 

Mostly crime victims  though people who have 
experienced sudden traumatic events are also 
assisted. 
 
Emphasis on helping seniors, disabled people, 
minorities, and children.  

About half of the victims helped have experienced 
sudden traumatic events. The other half are 
victims of crimes. 

How will I 
contact victims? 

By phone and mail. In person, then follow-up by phone and mail. 

How will I 
develop the 
necessary skills?  

Free 40-hour training in October (mandatory). 
Tuesday /Thursday evenings and Saturdays. 
 

Free 40-hour training in April (mandatory). 
Tuesday/Thursday evenings and Saturdays. 
 

What time 
commitment is 
required? 
 
 

One year of service. 
 
Work on assigned cases every other week, at 
your convenience. Usually four to six hours a 
month. 
 
Initially contact victim (typically by phone or mail) 
within 48 hours of case assignment. 
 
Once a month support meeting — usually the 
first Monday 6:30-8:30 pm. 

One year of service. 
 
Once a month shift — weekdays, weeknights or 
weekends — available for response to law 
enforcement page.  
 
Respond to the scene of a crime or traumatic 
incident when paged by law enforcement officers.  
 
Twice a month support meetings — usually the 
first and third Mondays 6:30-8:30 pm. 

What are the 
special 
requirements? 

Phone and computer access.  
 
Employment/character/criminal background 
check. 
 
Boulder County resident at least 21 years of age. 

Own transportation and phone. 
 
Employment/character/criminal background 
check. 
 
Boulder County resident at least 21 years of age. 

What are the 
benefits of 
volunteering as a 
victim advocate? 

Gain experience in supporting victims of crime 
and sudden traumatic events. 
 
Learn about crisis intervention, victimization and 
the criminal justice system. 
 
Gain satisfaction from helping others. 
 
Work with a team of dedicated, caring people. 

Gain experience in supporting victims of crime 
and sudden traumatic events. 
 
Learn about crisis intervention, victimization and 
the criminal justice system. 
 
Gain satisfaction from helping others. 
 
Work with a team of dedicated, caring people. 

Who do I contact 
for more 
information? 

Leigh Anne Sutton  
303-441-4737 
lsutton@bouldercounty.org 
www.bouldersheriff.org 

Donna Foster 
303-441-3656 
dfoster@bouldercounty.org 
www.bouldersheriff.org 

 


